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Hersteller Produktname

Eckdaten Funktionsumfang Service-
Operation gemäß ITILv3

Funktionsumfang 
Service-Transition 

gemäß ITILv3
Details zum Funktionsumfang
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Aagon ACMP 3.7 ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Axios Assyst 9 ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Cherwell Cherwell Service  
Management

● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

FCS Heinzelmann  
Service Desk 2.5

● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Frontrange ITSM 7.0 ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Hewlett Packard HP Service Manager 7.11 ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

I-Net I-Net Helpdesk 7.1 ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Landesk Landesk Service Desk 7.3 ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Manageengine Servicedesk Plus ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Servicedesk Plus MSP ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Materna IT-Service-Management-
Framework

● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Nilex Nilexplus ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Omninet Omnitracker 9.0 ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

OTRS OTRS ITSM 2.0 ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Helpline Helpline 5.0  
Standard Server

● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Helpline 5.0  
Professional Server

● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Service-now.com Service-now.com ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Topdesk Topdesk Enterprise 4.2 ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Wendia POB 21.12 ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Marktübersicht:  
Service-Desk-Lösungen


