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Schwerpunkt: Mobile Computing

Hersteller Produktname

Host-Software  
(ferngesteuertes Gerät)

Client-Software  
(Gerät des Administrators/Helpdesk-Mitarbeiters) Fernsteuerung über Funktionsumfang Sicherheit
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Citrix Online
Gotoassist  
Remote 
Support

● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Genua Genubox ● ● ● ● ● ● ● jede TCP-
Verbindung

● ● ● ● ● ● ● ● ● ● ● ● ● ● ● unbegr. ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Logmein Remotely 
Anywhere

● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● 1, Web: 
unbegr.

● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Matrix42 Remote Control ● ● ● ● ● ● ● unbegr. ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Netop Netop  
Remote Control

● ● ● ● ● ● ● Windows 
Mobile

● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Netop Secu-
rity Server: 

zentralisierte 
Sicherheit, 

Rechteverwal-
tung, Authenti

fizierung, 
Autorisierung 
u. Protokollie-
rung für alle 

Komponenten

Netsupport Netsupport 
Manager

● ● ● ● ● ● ● ● ● ● ● ● HTTP unbegr. ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

NTR
NTR Help 
Desk/Service 
Desk

● ● ● ● ● ● ● Smart
phones

● ● ● ● ● ● ● ● ● 8 ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●
Reboot/ 

Reconnect  
im Safemode

● ● ● ● ● ● ●

ISO-
27001-Zer-
tifizierung, 

Thwate, 
Verisign

Siemens 
Enterprise 
Communi
cations

Openscape  
Web  
Collaboration

● ● ● ● ● ● ● ● ● Mac OS  
(in Kürze)

● ● unbegr. ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Port Mapper, 
Datei-Sync, 
Verbindung 
über RDP,  

Einladungs
fkt., 

Auto-Update, 
Online-Log, 

Kundenportal, 
Fast Proxy

● ● ● ● ● ● ●

256-Bit-AES-
Verschlüs-

selung, TÜV-
Süd-Zertifikat, 
eigene Server-
Lösung, Black 
and White List, 

manipulati-
onssichere 

Aufzeichnung

Siemens, 
Industrial 
Communi
cation

GPRS CP 
1242-7

PLC 
Simatic  

S7-1200
● ● Step 7 

V11
● ● GPRS

Fern
diagnose/

Fernwartung
● ●

Sybase Afaria

Windows 
Mobile, 

Symbian, 
Palm OS, 
Android, 

Apple iOS, 
Blackberry

● ● ● ● ● ● ● unbegr. ● ● ● ● ● ● ● ● ● ●

Teamviewer Teamviewer ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● 1 ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Thinstuff Thinstuff  
XPVS Server

● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Uvnc.com Ultra VNC ● ● ● ● ● ● ● ● ● VNC ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Wachendorff 
Prozesstechnik Ewon ● ● ● ● ● ● ● 20 ● ● ● ● ● ● OpenVPN

Wireless 
Netcontrol

GPRS GSM 
LAN Modem

● ● ● Telnet ● ● ●

Marktübersicht:  
Fernwartungs- 
lösungen
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Schwerpunkt: Mobile Computing

Hersteller Produktname

Host-Software  
(ferngesteuertes Gerät)

Client-Software  
(Gerät des Administrators/Helpdesk-Mitarbeiters) Fernsteuerung über Funktionsumfang Sicherheit
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Citrix Online
Gotoassist  
Remote 
Support

● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Genua Genubox ● ● ● ● ● ● ● jede TCP-
Verbindung

● ● ● ● ● ● ● ● ● ● ● ● ● ● ● unbegr. ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Logmein Remotely 
Anywhere

● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● 1, Web: 
unbegr.

● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Matrix42 Remote Control ● ● ● ● ● ● ● unbegr. ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Netop Netop  
Remote Control

● ● ● ● ● ● ● Windows 
Mobile

● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Netop Secu-
rity Server: 

zentralisierte 
Sicherheit, 

Rechteverwal-
tung, Authenti

fizierung, 
Autorisierung 
u. Protokollie-
rung für alle 

Komponenten

Netsupport Netsupport 
Manager

● ● ● ● ● ● ● ● ● ● ● ● HTTP unbegr. ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

NTR
NTR Help 
Desk/Service 
Desk

● ● ● ● ● ● ● Smart
phones

● ● ● ● ● ● ● ● ● 8 ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●
Reboot/ 

Reconnect  
im Safemode

● ● ● ● ● ● ●

ISO-
27001-Zer-
tifizierung, 

Thwate, 
Verisign

Siemens 
Enterprise 
Communi
cations

Openscape  
Web  
Collaboration

● ● ● ● ● ● ● ● ● Mac OS  
(in Kürze)

● ● unbegr. ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Port Mapper, 
Datei-Sync, 
Verbindung 
über RDP,  

Einladungs
fkt., 

Auto-Update, 
Online-Log, 

Kundenportal, 
Fast Proxy

● ● ● ● ● ● ●

256-Bit-AES-
Verschlüs-

selung, TÜV-
Süd-Zertifikat, 
eigene Server-
Lösung, Black 
and White List, 

manipulati-
onssichere 

Aufzeichnung

Siemens, 
Industrial 
Communi
cation

GPRS CP 
1242-7

PLC 
Simatic  

S7-1200
● ● Step 7 

V11
● ● GPRS

Fern
diagnose/

Fernwartung
● ●

Sybase Afaria

Windows 
Mobile, 

Symbian, 
Palm OS, 
Android, 

Apple iOS, 
Blackberry

● ● ● ● ● ● ● unbegr. ● ● ● ● ● ● ● ● ● ●

Teamviewer Teamviewer ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● 1 ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Thinstuff Thinstuff  
XPVS Server

● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Uvnc.com Ultra VNC ● ● ● ● ● ● ● ● ● VNC ● ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Wachendorff 
Prozesstechnik Ewon ● ● ● ● ● ● ● 20 ● ● ● ● ● ● OpenVPN

Wireless 
Netcontrol

GPRS GSM 
LAN Modem

● ● ● Telnet ● ● ●

Hersteller/Anbieter Telefon Produkt Preis (€)

Citrix Online 0721/354499-0 Gotoassist  
Remote Support k. A.

Genua 089/991950-0 Genubox ab 2 × 970/Gerät

Logmein/Sinn 08124/5318-0 Remotely Anywhere 60/Gerät

Matrix42 06102/816-0 Remote Control 120

Netop/Xnet 040/897020 Netop  
Remote Control 755

Netsupport/ 
PCI Software 089/550508-10 Netsupport Manager k. A.

NTR 06221/13709-0 NTR Help Desk/
Service Desk 348

Siemens Enterprise 
Communications 01805/757-111 Openscape  

Web Collaboration 66/Monat

Siemens, Industrial 
Communication 0911/895-5305 GPRS CP 1242-7 k. A.

Sybase 0211/5976-337 Afaria k. A.

Teamviewer 07161/60692-50 Teamviewer Freeware (priv.)

Thinstuff/Sysob 09467/7406167 Thinstuff XPVS Server 309

Uvnc.com/ 
Michael Jeschak 02336/9386-30 Ultra VNC Open Source

Wachendorff 
Prozesstechnik 06722/9965-20 Ewon k. A.

Wireless Netcontrol 03303/409-692 GPRS GSM LAN 
Modem 249/Gerät

Anbieterübersicht: Fernwartungslösungen


